
Pay your water/sewer bill automatically   •   Save postage   •   Never pay late

To enroll in this free, efficient and secure way to pay your bill, simply fill out the form below and mail it along with 
a voided check or savings deposit slip. Please do not mail this form with your payment or in a payment envelope.  
You also can complete this form online. Go to denverwater.org and click on billing.

You’ll continue to receive your paper bill in the mail that tells you the amount due. Your automatic deductions 
should begin with your next billing statement (after receiving your authorization). Just in case, keep paying your 
bill until your statement reflects that you are set up for automatic payments. After that, you’ll never need to send 
another check. It’s that easy!

Still have questions? Call Customer Care at 303-893-2444.

Automatic Payment Plan (APP) Authorization
I authorize Denver Water to instruct my financial institution to deduct the amount due for my water/sewer bill.  
I understand charges will be deducted at least 20 days after the billing date. I can delay my payment to dispute 
the bill by calling 303-893-2444 three business days before the withdrawal date. I understand either party can 
cancel, in writing, at any time. I also understand that a new authorization is required if I change bank accounts.

Customer Signature:
 (must match name on bank account)

Using the example at the left, fill out this form
and return it along with a 

voided check or savings deposit slip to:
Denver Water

1600 W. 12th Avenue, MC 210
 Denver, CO  80204-3412

Do not return with bill payment. Use a separate envelope.

Joe America
0704 Americana Ave.
Patriot Town, USA  123456-7890
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Name of financial institution	
	
Bank routing number	 Bank account number	 Water bill account number (shown on bill)

Customer name (as on bill)	 Service address	 Daytime phone number

❏ Checking (include voided check)   
❏ Savings    (include savings deposit slip)

❏ New APP customer 
❏ Current APP customer making changes1

2 3

Please check
appropriate boxes: 
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Streamline your bill-paying process 
with Denver Water’s

Automatic Payment Plan (APP)


